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ISSUE NUMBER FORTY-ONE — JULY 1984 


This bulletin is a forum offered by Tourism Canada, Regional Industrial 
Expansion, in which a multitude of organizations concerned with tourism and 
travel research in Canada inform their colleagues of the projects in which they 
are involved. The bulletin is distributed to a mailing list of over 1,800 
persons who are involved in tourism research. 


If any of the items that appear in the Research Notes are of interest to you, 


please contact the organization concerned directly. 


If you wish to submit items concerning planned travel-related surveys, 
‘conferences on travel or recreation research, or findings you wish to circulate 
to the next issue of the Research Notes, please send a brief description of the 
item to B.M. Rusk, Research and Analysis, Tourism Canada, Regional Industrial 
Expansion, 235 Queen Street, 4th Floor East, Ottawa, Ontario K1A OH6. 


ve Tourism Canada 


For further information on the following items, contact the Manager, Research 
and Analysis, Corporate Affairs, Tourism Canada, unless otherwise indicated. 
Reports are available for the items indicated, while other items are included 
for information purposes only. When requesting reports, please verify that the 
report has been completed at the time of your request. 


Governmeng 
Publications 


a) Canadian Travel Survey 


The Canadian Travel Survey is a series of quarterly surveys sponsored by 
Tourism Canada and conducted by Statistics Canada as a supplement to the Labour 
Force Survey. The last series of surveys was conducted in 1982. Tourism 
Canada will again sponsor four surveys in 1984. In addition, three provinces, 
Nova Scotia, New Brunswick and Quebec, have agreed to sponsor extra sampling in 
their own territory for all four surveys planned for 1984. The Canadian Travel 
Survey provides detailed information on the value, volume, patterns and 
characteristics of inter- and intra-provincial travel by Canadians. 

Information is collected on the frequency, seasonality and habits of Canadian 
travellers as well as socio-demographics on both travellers and non-travellers. 
The findings cover all trips of 80 km (50 miles) or more taken by Canadians 
during the three months preceding the survey. ; 


The first CTS for 1984 was carried out in April and covered domestic travel by 
Canadian residents during the first three months of 1984. The first results 
will be released in July. The findings will be reported by Tourism Canada in 
its two regular publications. 


1. Travel Trends - Basic quarterly results and year-to-date total 


2. Canadian Travel Survey Research Bulletin — Summary of the results from 
each quarterly survey. 


In addition, Tourism Canada is finalizing a series of pre-formated reports that 
will present information at the Canada level as well as at the provincial level 
on market profile, visitor profile, plant utilization and long-term profile. 


For further information with respect to this major survey contact Tourism 
Canada. 


Si Canadian Travel Survey, 1982 (cat. no. 87-504, $7.75) 


The results of the 1982 Canadian Travel Survey were released during March 1984. 
The publication answers the following questions: 

Who were the travellers in Canada? 

Why did they travel? 

When did they travel? 

How did they travel? 

Where did they stay? 

How much money did they spend? 

What did they do? 


For further information on the above survey contact Statistics Canada's 
regional offices. 
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b) Tourism Attitude and Motivation Study 


This major study is entering the analysis phase. The data is being prepared 
for the development of benefit segments and other meaningful classification. 
Attitudes to vacation and pleasure travel were covered in this survey of some 
14,000 Canadians as a supplement to the Statistics Canada Labour Force survey. 
This survey includes activities enjoyed on vacation and pleasure trips, trip 
planning, benefits sought on trips, all in the context of the respondents’ 
travel patterns and socio-demographic characteristics. The field work was 
completed in the Fall of 1983. The large sample will allow for considerable 
analyses for each province. Some preliminary findings are available from the 
May issue of Canada Tourism. Further findings should be available later in the 
summer. 


c) Canadian Attitude Tracking Study - April and June Waves 


The tracking study was initiated with the benchmark wave in January, 1984. 
Attitudes to Canada in comparison to the United States were asked of some two 
thousand Canadians. Ratings of 25 vacation travel atttributes were given for 
Canada and for the U.S. along with ratings of comparative value for money for 
car, plane, train and bus travel and in travelling to each country in each of 
the four seasons of the year. Interest in planning to visit each province and 
territory of Canada or area of the United States has also been measured. The 
April 1984 wave of interviews covered awareness of advertising carried out in 
the first quarter of 1984. The same survey vehicle, the Canadian Facts 
National "Monitor" was used incorporating most of the same questions on 
attitudes and perceptions. The June 1984 study is virtually the same. Key 
findings will be made available as the reports are received from Canadian 
Facts. Subsequent parallel studies are planned to follow further major 
national advertising thrusts by Tourism Canada. 


d) Vacation Patterns of Canadians - 1983 


An abridged version of this survey was carried out in January 1984. The time 
series was carried out into its eighteenth year and limited to key questions on 
vacation behaviour of Canadians. The Monitor survey vehicle was used by 
Traveldata Ltd. of Toronto. The shift from October and November to January 
allowed for the benefits of using the same survey vehicle for this study and 
the Canadian Attitude Tracking Study. The findings should be available in the 
early summer of 1984. 


e) Vacation Travel by Canadians - 1982 
Vacation Travel by Canadians - Trends 1966-1982 


A summary of the 1982 study along with a summary of vacation trip details over 
the seventeen year period are both available on request. 


f) U.S. Attitude Tracking Study 


This 1983 study follows from the U.S. potential market study conducted the year 
previous. It offers details by the nine U.S. census regions and for twenty 
major metro areas in the United States. Four persons in ten who qualify as 
potential visitors to Canada fall into the very high or high vacation potential 
categories. The proportion ranges from 46% in the North West. and 44% in the 
South West to 33% in the North East parts of the United States. Age, sex, 
occupation, income and position in the household do not differentiate the 
higher potential categories for Canada from others who have travelled 
equivalent distances on recent vacation trips. Countryside, wilderness, lakes 
and streams and friendliness are among Canada's chief advantages among the high 
vacation potential visitor. . 


A summary of this study is available on request. 
g) The U.S. Travel Market - Reference Book of Data, Second Edition 


Tourism Canada prepared an updated and revised edition of a report that ties 
together existing sources of data on travel by U.S. residents as it relates to 
Canada. The report summarizes data to 1981 including: 


Ike data on trends in the U.S. travel market as a whole such as international 
departures and results from the United States National Travel Survey; 


2. data on U.S. travel to Canada such as international travel statistics on 
U.S. person-visits and expenditures in Canada and park attendance in 
Canada by U.S. residents; 


3. attitudinal data from a variety of sources including the Potential Market 
Study (conducted in 1982) and the U.S. Attitude Tracking Study (conducted 
in 1983, 


This report is now available from Tourism Canada. The third edition should be 
available late this summer. 


h) International Studies 
(i) Market Probe Studies: Primary, Secondary and Emerging Markets 


The market research plan calls for a market probe to be conducted every two 
years in major overseas markets in order to measure changes over time and to 
establish trends on key market data. The methodology calls for up to nine 
standardized questions to be placed on national omnibus studies with a sample 
of approximately 2,000 adults in each country. 


The results of the studies carried out in 1980 and 1981 are available. The 
1982 results for Australia and Japan are available on request. Switzerland and 
West Germany results for 1982 are available. 


In 1983 studies have been done in The Netherlands, France, United Kingdom, 
Italy, Hong Kong and Singapore. Results of these studies should be available 
by late summer 1984. 


(ii) Attitudes of Residents of The Netherlands and Switzerland to Canada As A 
Holiday Destination 


The studies on The Netherlands and Switzerland have been carried out to measure 
the attitudes of Dutch and Swiss long-haul travellers to long-haul travel and 
in particular to travel to Canada. The study is being done at five-year 
intervals. In the past Tourism Canada has done similar studies in the U.K., 
France, West Germany and Japan. The Swiss study is complete and the results 
should be available by fall 1984. The Dutch study is available on request. 


The studies of the United Kingdom and West Germany have been completed and 
summaries of the results for both are now available. 


(iii) Overseas Travel To/From Canada 


A 277 page analytic report entitled "A Statistical Review of Overseas Travel To 
And From Canada", prepared in late 1983, containing an extensive comparative 
review of the overseas tourism segments of Canada and the United States, as 
well as a factual analysis of the world international tourism. The review 
focuses on the 1972-1982 ten year period. For a copy of the report, contact 
Market Development, Planning, Tourism Canada, 235 Queen Street, Ottawa, Ontario 
K1A OH6. 


OTHER FEDERAL NEWS 
2. Statistics Canada - Travel, Tourism and Recreation Section 
a) Travel-log (cat. no. 87-003, quarterly, $1.55 per issue) 


Vol. 3 no. 1, released during May 1984, features an article on the National 
Tourism Indicators, providing over 30 tourism data series for years 1982 and 
1983; 


Vol. 3 no. 2, expected to be released during July 1984, will feature the 
results of the Travel to Work Survey conducted during November 1983. 


Statistics Canada - Other News 
a) Recent Developments 


A recently improved survey of employment, earnings and hours has enhanced the 
degree of detail available on employment in the hospitality sector. Statistics 
published monthly in Employment, Earnings and Hours (cat. no. 72-002) now 
include small as well as large businesses. Information is presented on the 
Accommodation and Food Services group for Canada, provinces and major urban 
areas. Information is also presented for several sub-groups, such as Hotels 
and Motels; Restaurants, Caterers and Taverns; Camping Grounds and Trailer 
Parks (Canada level only). 


b) Franchising 


A study of Franchising for the years 1976-1981 was recently completed. The 
study examines the growth of this activity for numerous industrial sectors 
including the hotel and motel sector, as well as the food serving industry. 
Data, to be published in early summer under cat. no. 63-549, show the number of 
outlets and receipts, for Canada and provinces. 


@.) New Survey 


A new survey, Travel Agents and Tour Operators Survey, is currently being 


conducted by Statistics Canada. The objective of this survey is to obtain 
better data for a segment of industry that caters to tourism. Variables such 
as employment, revenues and volume of trade are collected. 


It is anticipated that the data will be available for dissemination in early 
1985. For further information, contact Bill Birbeck in Ottawa (613) 996-9301. 


d) Commemorating Centennial with Statistical Portraits 


Last year, Statistics Canada commemorated Newfoundland and Labrador's 400th 
anniversary by publishing 400 Years Later - A Statistical Portrait. 


This year, Statistics Canada will be commemorating several anniversaries by 
producing special publications: 


Jacques Cartier's 450th, released during May 1984; 
Trois-Riviéres' 350th, released during June 1984; 

New Brunswick's 200th, to be released during autumn 1984; and 
Toronto's 150th, released during May 1984. 


The above publications are/will be available from Statistics Canada's regional 
offices. 


3\ 6 Statistics Canada - International Travel Section 


Table 1 presents the international travel flows for January - March 1984 and an 
annual percentage change. In the first quarter of 1984, the data show that 
tourist entries from the United States increased by 4.5% to 1.1 million while 
tourists from all other countries numbered 169,000 up 5.4% from last year. 
Canadian tourist re-entries also increased in the first quarter of the year by 
7.9% from the United States and a significant 26.6% from all other countries. 

A full description and anlaysis of these trends is available in our quarterly 
publication Travel Between Canada and other Countries (66-001) particularly the 
First Quarter 1984 issue. The impact of these travel trends is readily seen in 
the Travel Account (Table 2). Both receipts and payments increased by 19.0% 
during the period leaving the international travel account with a deficit of 
1.4 billion in the first quarter of 1984. 


The 1983 edition of the International Travel Section's annual publication, 
Travel Between Canada and Other Countries (66-201) is expected to be released 
in, therfallof LOA. 


Table 1 
International Travel Trends 
January - March 1984 
Total Annual Annual 
Travellers % Change Tourists % Change 
U.S. Residents to Canada 4,584,491 - 2.5 1,093,646 Sn 
Residents of Other Countries 180,888 He Di2 169,114 #25 4 
Canadians from U.S. 8,057,121 +3657 2,395,579 +9759 
Canadians from Other Countries 5995157 +26 .6 599, 157 +26 .6 
Table 2 
Receipts and Payments on Travel Account 
First Quarter 1984 
(Preliminary) 
(Millions $) 
Annual Annual Annual 
Receipts % Change Payments % Change Balance % Change 
United States 318 +20.0 1,168 a, - §850 +10.2 
Other Countries 142 +17.4 653 +32.2 Si | 51i9whs4+374.0 
Total 460 +19.2 1821 +19.0 1,361 +19.0 


Further information concerning international travel statistics is available 
from International Travel - Advance Information (66-002) and Travel Between 
Canada and Other Countries (Quarterly 66-001) or by contacting Mr. Paul L. 
Paradis, Chief, International Travel Section, Statistics Canada, R.H. Coats 
Building, Ottawa, Ontario K1A 0Z8, Telephone no. (613-995-0847). 


PROVINCIAL NEWS 
ie Newfoundland and Labrador 
a) 1983 Conversion Study 


A sample of enquirers who requested Newfoundland and Labrador travel literature 
from January to June 1983 were surveyed during the fall of 1983. . The primary 
objective of the study is to evaluate the effectiveness of the Province's 
tourism literature via the calculation of conversion rates. Results from this 
study will be available by the late spring of 1984. 


b) St. John's Region Market Development Study 


This study will be conducted during the summer of 1984 and is being designed to 
determine the vacation interests of residents of St. John's and its surrounding 
areas. In addition, this study should determine the possibility of funnelling 
these interests into a Newfoundland and Labrador vacation. Results will be 
available in November 1984. 


c) 1983 Auto Exit Survey 


This survey was conducted during the summer of 1983 and provided an update to 
the 1982 survey findings respecting the volume of visitors, travel 
characteristics and, as well, non-resident attitudes toward the Province's 
travel plant. Results are now available. 


d) Package Tour Data Base 


This data base is being established to provide a profile of non-resident 
motorcoach visitors. Those motorcoach visitors exiting Port-aux-Basques and 
Argentia during the peak season of 1983 received a mailback questionnaire. 
Results are now available. 


e) 1984 Air Exit Survey 


This survey is being planned for the summer of 1984 and will provide an update 
to the 1982 data regarding the volumes of resident and non-resident exiting air 
travellers as well as travel characteristics of these non-resident air 
visitors. 


For further information, contact Ms. Joan Quigley or Mr. Roger Haynes, 
Statisticians, Planning and Evaluation Division, Tourism Branch, Department of 
Development, P.O. Box 2016, St. John's, Newfoundland, AI1C 5R8. 


Dis Prince Edward Island 
a) 1981 Tourist Exit Survey 


Two reports based on data obtained during the 1981 tourist exit survey are now 
available. The reports provide information on visitor demographics, travel 
planning, travel patterns on Island and expenditures of air and auto/RV 
visitors. One report covers the peak season (June 12 - September 12), the 
other the full season (May 15 — October 31). 


b) 1982 Magdalen Islands Survey 


A brief report on the composition and certain characteristics of traffic going 
from Prince Edward Island to the Magdalen Islands during July and August, 1982 
was recently issued. 


c) 1982 Tourist Exit Survey 


A report on the 1982 tourist exit survey should be available in June. The 
report will provide information on visitors' demands and desires in general and 
on their degree of satisfaction with their visit to the Island. 


d) 1983 Tourist Exit Survey 


Processing of the results of the 1983 tourist exit survey concerning the 

distribution of tourist visitation/activity on the Island and opinions on 
region-specific strengths and deficiencies is underway. A report will be 
prepared. 
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e) Travel Habits and Behaviour of Quebeckers 


This study was conducted early in 1984 to investigate motivations, the 
decision-making process and habits of Quebeckers when they select a particular 
destination and while they travel. The report has not yet been released. 


£) 1984 Tourist Exit Survey 


A survey of visitors departing the Island at the two main ferry terminals and 
at the Charlottetown airport will be carried out during the period May 15 to 
October 31, 1984. It will further investigate travel planning and motivators. 


Information on these or other research projects may be obtained from 

Mr. Stan Woodman, Manager, Tourism Industry Development, Department of Finance 
and Tourism, P.O. Box 2000, Charlottetown, P.E.I. ClA 7N8. 

Telephone (902) 892-7411. 


6. Nova Scotia 
a) Visitor Travel to Nova Scotia 1983 


This report is a summary of non-resident visitor travel to Nova Scotia based on 
the tally of motor vehicles. Seasonality, volumes, origins and expenditures 
are included as well as travel indicators of park visitation, airline passenger 
statistics, restaurant and gasoline sales, ferry passengers and other travel 
components for 1983. The report is now available. 


b) Trends in Accommodation Demand and Supply 1983 


A summary of the demand for and supply of accommodations in Nova Scotia is 
available for 1983. The report also includes statistics on available campsites 
by type and campground registration by type and origin. The report is now 
available. 


c) Camping Report 1983 


This report includes campsite availability and party nights. The report is 
available. 


For further information on the above studies, contact Research and Analysis, 
Nova Scotia Department of Tourism, P.O Box 456, Halifax, Nova Scotia B3J 2R5. 
Telephone (902) 424-5000. 


i/ ee New Brunswick 


Studies in Progress 
a) 1983. Air Exit. Survey 


The 1983 Air Exit Survey is a review of the travel and expenditure patterns of 
air travellers exiting the Province during the period May 15th through 

October 3lst, 1983. This study is being conducted with major funding from the 
Canada Employment and Immigration Commission. 
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b) 1983 Auto Exit Survey 


The 1983 Auto Exit Survey is the current version of a study of non-resident 
auto travellers, their travel and expenditure patterns. A similar study was 
conducted in 1980. This study is being conducted with major funding from the 
Canada Employment and Immigration Commission. 


c) Tourist Accommodation Aging Survey 


The Tourist Accommodation Aging Survey is a review of the range and age of 
facilities available to travellers to New Brunswick and is intended to be an 
aide in the design of financial and management development programs. 


d) Motorcoach and Group Tour Report 1983 


Motorcoach and Group Tour Report 1983 will be the latest in a lengthy series of 
annual reports on many facets of group travel to New Brunswick. 


e) Conversion Study of 1983 American Toll-Free Telephone Inquiries 


Conversion Study of 1983 American Toll-Free Telephone Inquiries will identify 
the New Brunswick travel characteristics of users of the information system 
with a specific add-on review of recent changes in the format of the 
Department's travel literature. This study is being conducted with major 
funding from the Canada Employment and Immigration Commission. 


£) Tourism Development Planning Study 


A Tourism Development Planning Study of Gloucester County and Alwick Parish of 
Northumberland County as a cost-shared venture with the Federal Department of 
Regional Industrial Expansion under the Northeast Sub-Agreement to examine the 
tourism potential of this area of New Brunswick. 


2) Travel Price Indices in New Brunswick, a Second Look 

Previous travel prices indices have been updated to deflate current dollar 
tourist expenditures and to isolate real changes in the volume of business 
while providing a consistent methodology for estimating previous price changes, 
projecting future changes and improving the accuracy of estimates. 


h) Parks System Plan 


A park System Plan will be prepared to guide the development and operation of 
provincial parks in New Brunswick. 


i) Provincial Park User Statistics 
The 1983 volume of the Provincial Parks User Survey is being prepared to reveal 


the volume and characteristics of visitors to facilities in the Provincial 
Parks system. 


yy we 


4) Meetings and Convention Policy Paper 


A position will be developed on departmental marketing policy with the 
objective of obtaining increased business in the meetings and market areas 
which are accessible to the Province. 


k) New Brunswick Ski Survey 


The purpose of this survey is to identify the user and travel characteristics 
of skiers at New Brunswick's four major ski hills. The study will include a 
geographic and demographic profile of skiers. This study is being conducted 
with major funding from the Canada Employment and Immigration Commission. 


For further information on the above, please contact Mr. W.R. Linley, 
Director, Research and Evaluation, New Brunswick Department of Tourism, 
P.O. 12345, Fredericton, N.B. E3B 5C3, Telephone 506-453-2624. 


8. Québec 
Studies Underway And To Appear Shortly 


a) Pierre Boies, Laurent Brunet, "Etude sur les touristes ayant séjourné dans 
les 6tablissements h6teliers dans la région métropolitaine de Montréal 
durant 1'été 1982", (Study on tourists who stayed in greater Montreal area 
hotels in the summer of 1982), Analysis and programming service, DITT, 
June 1984, 47 pages. 


b) Pierre Boies, Denis Guillet, "Etudes sur les touristes ayant séjourné dans 
les établissements hételiers dans la région métropolitaine de Québec 
durant 1'été 1982", (Studies on tourists who stayed in greater Quebec City 
area hotels in the summer of 1982), Analysis and programming service, 
DITT, June 1984. 


c) Gabriel Bouchard, "Enquéte auprés des Américains et des Ontariens ayant 
fait un voyage d'agrément au cours de 1'été 1983", (Survey among Americans 
and Ontarians who took a pleasure trip during the summer of 1983), 
Analysis and programming service, DITT, June 1984. 


d) Patrick Cluzeau, "“Enquéte sur les voyages des Canadiens - volume I. Les 
voyages des Québécois a l'extérieur du Québec en 1982", (Survey of travel 
by Canadians - volume I. Travel by Quebecers outside Quebec in 1982), 
Analysis and programming service, DITT, June 1984, 70 pages. 


e) Patrick Cluzeau, "Enquéte sur les voyages des Canadiens - volume II. Les 
voyages des Québécois au Québec en 1982", (Survey of travel by Canadians - 
volume II. Travel by Quebecers in Quebec in 1982), Analysis and 
programming service, DITT, June 1984, 75 pages. 


f) Patrick Cluzeau, "Enquéte sur les voyages des Canadiens - volume III. Les 
voyages des résidents des autres provinces Canadiennes au Québec en 1982", 
(Survey of travel by Canadians - volume III. Travel by residents of other 
Canadian provinces to Quebec in 1982), Analysis and programming service, 
DITT, June 1984, 70 pages. 
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Studies Published Recently (During the Last Six Months) - On Request 
(Telephone: Quebec City (418) 643-5872). 


a) Gabriel Bouchard, “Enquéte auprés des touristes d'agrément Québeécois 
concernant leur degré de connaissance et leur taux d'utilisation des 
bureaux et des kiosques d'information touristiques au Québec”, (Survey 
among Quebec tourists for pleasure concerning the extent to which they are 
familiar with the make and use of tourist information offices and booths 
in Quebec), Analysis and programming service, DITT, April 1984, 40 pages. 


For further information on the above studies, please get in touch with 

Mrs. Judith Grenon, Analysis and programming service, Department of Industry, 
Trade and Tourism, 710, place d'Youville, Québec City, Québec GIR 4Y4 (Tél. 
643-5872) 


9. Ontario 
a) Ontario Travel Survey 


Designed to monitor travel patterns and expenditures of Ontario residents in 
Ontario. Respondents completed a travel diary of all trips of 25 miles or more 
from home over a two-month period. A total of 4,300 households took part in 
the survey in 1982. Detailed regional reports based on Ontario's Travel 
Association regions will be available this summer. 


b) Ontario Tourist Statistical Handbook 


Statistical information on Ontario's tourism plant and performance is presented 
in table format. The seven sections include: 1) Selected Influences on 
Travel, 2) Tourism in Ontario, 3) Travel by Ontario Residents, 4) Travel from 
the U.S. to Ontario, 5) Travel from Other Countries to Ontario, 6) The Tourism 
Plant, 7) Impact on Travel. The report is available from the Tourism 

Research Section. 


c) Advertising Tracking Study 


Progress of the Ontario "Yours to Discover" campaign will continue to be 
monitored in 1984-85. Advertising awareness studies will be conducted in 
Ontario, selected U.S. centres and in the U.K. Interviewing will take place in 
February and June in North America, and in January in the U.K. Previous years' 
reports are available from the Ministry. 


d) Economic Impact Survey 


The economic impact of tourism expenditures is derived at both a provincial and 
regional level. The basic model used to generate the impact couples an input- 
output system and a regional macro model. Both direct, and indirect/induced 
consumption effects are calculated, and these are expressed in terms of gross 
output, total income, wage and salary income and employment by region and 
sector of original tourism expenditure. Provincial and federal taxes collected 
are also presented. 
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e) “Profiting from Research" Seminar 


The Ministry has developed a seminar to teach the basics of marketing research 
to people involved in Ontario's tourism industry. The focus is on practical 
skills that can be implemented immediately. Delegates learn how to set 
objectives, choose a research method, design a questionnaire, select a sample, 
and analyse results. The seminar will be presented in locations throughout the 
province in the fall and winter. 


f) France In-depth Study 


Qualitative research in the form of one on one in-depth interviews is being 
conducted in France. The purpose of the research is to examine the potential 
visitor market there and to determine awareness, knowledge and perception of 
Ontario as a vacation destination. The study is in progress. 


g) German Coupon Conversion Study 


A sample of past respondents to Ontario advertising in Germany will be 
interviewed to evaluate the promotional material sent out and to determine 
conversion rate. The study will be conducted in September. 


h) In-Flight Surveys 


Subject to the cooperation of the relevant airlines, in-flight questionnaires 
will be handed out to Ontario visitors from the U.K., Germany and France. The 
purpose will be evaluate their visit in Ontario and collect information on 
their trip. 


For further information on the above contact, Ms. Judy Langer, Manager, Tourism 
Research Section, Ministry of Tourism and Recreation, 77 Bloor Street West, 
Toronto, Ontario M7A 2R9. 


10. Alberta 
a) 1982 Alberta Travel Survey - Visitor Study 


A survey of visitors to Alberta during the spring, summer and fall of 1982 has 
been conducted by Traveldata International. This study is undertaken every 
five years and yields base data on the number, origin and demogrpahic 
characteristics of travellers to Alberta, on their expenditures and travel 
behaviour patterns and on their image of Alberta. The report is now 
available. 


b) A Profile Of The Alberta Visitor - A Study Of Their Attitudes And 
Motivations 


This qualitative study draws a psychographic profile of out-of-province 
visitors, describes their travel motivations and their experiences in and image 
of Alberta. The study is available. 


et mess 


c) Study Of The Pilot Alberta Exploration Guide “Badlands and Bones - A Drive 
Through Time” 


This study investigates tourist reactions to the pilot Alberta Exploration 
Guide featuring the Drumheller Valley. Impact of the Guide on behaviour, use 
of specific information features in the brochures, reactions to format, writing 
style and content and general reactions to the area were examined. A limited 
number of copies of the study are available. 


d) Mighty Peace Tourism Destination Area Study 


To identify and analyze existing and potential tourism opportunities with the 
view to improving the tourism industry, primarily by the private sector. The 
tourist zone is in the north-west portion of the province. The study is now 
available. 


e) Chinook Country Tourism Destination Area Study 


To identify and analyze existing and potential tourism opportunities with the 
view to improving the tourism industry, primarily by the private sector. The 
tourist zone is in the southwest corner of the province. The study is now 
available. 


f) Evergreen Tourism Destination Area Study 


To identify and analyze existing and potential tourism opportunities with the 
view to improving the tourism industry, primarily by the private sector. The 
tourist zone stretches from Edmonton to Jasper, with the Yellowhead highway its 
axial centre. The study is now available. 


For copies of the above studies contact: Mr. D.0O. Syrnyk, Manager, Research 
and Analysis, Alberta Tourism and Small Business, 10065 Jasper Avenue, 
Edmonton, Alberta T5J OH4. Telephone (403-427-4321). 


11. British Columbia 
a) Tourism British Columbia 
Zz) Tourism Highlights '83 


An annual statistical report on British Columbia's tourism industry detailing 
tourism revenues, visitor volumes, expenditures, regional distribution, 
accommodation facilities inventory and occupancy levels. Available June, 1984, 
for public distribution. 


ii) British Columbia Forest Museum Development Plan 


Through the Travel Industry Development Subsidiary Agreement, a study has been 
completed to provide a development plan for the museum. The study outlines the 
history of the museum, its geographic setting, visitor volumes and 
characteristics, its market, forecast and potential opportunities. 

Distribution of this study will be limited. 
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iii) Elk Valley Tourism Development Study 


Through the TIDSA Program an integrated tourism plan of the Elk Valley in 
Southwestern B.C. has been prepared to guide the public and private sector in 
stimulating the development of the area and its human, natural, physical, 
cultural and related tourism resources. The three principal communities in the 
Study area are Elkford, Fernie and Sparwood. Specific opportunities and 
constraints relating to the development of the tourism industry in the study 
area have been evaluated through detailed feasibility analysis. Distribution 
will be limited. 


For more information on any of the above studies, contact Mr. D.E. White, 
Senior Research Officer, Policy, Development and Planning Branch, Tourism 
British Columbia, 1117 Wharf Street, Victoria, B.C. V8W 2Z2, Telephone 
(604-387-1566). 


b) Ministry of Lands, Parks and Housing 
i) 1983 Provincial Park Survey: Summary Report and Technical Report 


A province-wide telephone survey of approximately 1,000 B.C. residents was 
conducted betweenn January and February, 1983. The survey covers the following 
areas: use of parks; attitudes toward park policies; use of park information 
(i.e. maps, brochures, etc.) and preferences for facilities and services. The 
survey was conducted by Horizon Research and Evaluation Associates. 


The preliminary results of the survey are available in two reports: Provincial 
Park Survey Summary Report (51 pp plus appendices); Provincial Park Survey 
Technical Report (94 pp plus appendices). For copies of these reports contact: 
Mr. Brian W. Dyck, Policy Analyst, Research Section, Parks and Outdoor 
Recreation Division, Ministry of Lands, Parks and Housing, 1019 Wharf Street, 
Victoria, B.C. V8W"2Y9. 


2. Yukon, Territory 
a) Tourism Industry Highlights 1983 


13th Annual Edition. Documents changes within the industry and presents data 
used to outline trends of Yukon tourism. Includes border crossing statistics, 
visitor point of origin data, tourist expenditure estimates and summaries of 
happenings and activities which occurred in the Yukon tourism industry in 
1983). 


b) Advertising Response Conversion Study 1983 
Report examines the effectiveness of Tourism Yukon's promotional activities by 


determining how many responses to survey were actually “converted” into Yukon 
visits in 1983. A basic visitor profile is also provided. 
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c) Visitor Exit Survey 1982 
A survey was carried out of summer visitors to Yukon in 1982. Produced 
detailed information about visitors to Yukon, including socio-demographics, 
travel patterns, expenditure patterns, satisfaction levels, trip influencers 
and visitor profiles by major destination area. Report available summer 1984. 
For copies of the above reports, please contact: Ms. Carla Stiles, Tourism 
Research Officer, Department of Tourism, Planning and Development Branch, 
Box 2703, Whitehorse, Yukon Y1A 2C6. 
13. Northwest Territories 
a) 1983 Travel Surveys 
The main section involved visitors to the N.W.T. and they were contacted by 
surveys at hotels and campgrounds. In addition hotel operators and 


transportation companies (airlines) were asked to supply information. 


A secondary Survey was conducted of N.W.T. residents to obtain their travel 
patterns and to ascertain the VFR component to travel to the N.W.T. 


b) Business Survey 


All tourism oriented businesses (25% or more tourism) were surveyed to find 
their economic impact on the N.W.T. economy. 


oe) Conversion Study - Edmonton Sportsmen's Show 


A mail conversion study was conducted of the enquirers at the TravelArctic 
booth at the March 1983 Edmonton Sportsmen's Show. 


d) Heritage Rivers Survey 

Forty-one N.W.T. rivers were analysed for their heritage values (landscape, 
history/culture, tourism/recreation) to serve as a basis for the inclusion of 
one or more rivers in the Canadian Heritage Rivers System. 

Reports are available of the above four studies. 

Plans for 1984 include: 

a) 1984 Travel Surveys 

A simplified system (cordon study) is designed for the summer of 1984, to cover 
individual airline passengers, motorists and visitors by charters and package 
tours. 

b) Second Round Conversion Study 

The respondents/inquirers of the 1983 Edmonton Sportsmen's Show may be 


resurveyed to ascertain the conversion for the second summer following the 
inquiry. 


a ee 
c) Conversion Studies of Other 1984 Travel Shows 


- Calgary 
= Vancouver 
- Toronto 


d) Computerized Storage/Retrieval System For Travel Inquiries 


We are investigating the capabilities of our word processor to store, sort, 
retrieve and process (mailing labels/packing slip), travel inquiries, for 
travel counselling purposes. 


Similarly the process may generate mailing lists for promotion projects (e.g. 
direct mail). 


e) Computerized Analysis of Travel Surveys 


We are investigating the word processor or a computer for possible in-house 
capability to analyze travel survey data. 


For further information on the above studies contact: Mr. Keith Thompson, 
Tourism Research and Program Development Officer, Tourism and Parks, Northwest 
Territories Economic Development and Tourism, Government of the Northwest 
Territories, Yellowknife, N.W.T. X1A 2L9. 


14. PMB'84 


This survey, conducted by the Print Measurement Bureau, is currently carried 
out on a national sample of 12,500 Canadians over the prior 24 month period. 
The fieldwork by Canadian Facts covers both magazines read and products and 
services used. The next report is anticipated for June 1984. It will cover 
vacation and business travel along with recreation activities enjoyed by 
Canadians. These types of data have been cross-referenced by Tourism Canada on 
earlier PMB surveys. The data are available to PMB members only in printed 
volumes, and on microfiche and by computer access. 


Information on this survey can be obtained from John Chaplin, President, Print 
Measurement Bureau, 11 Yorkville Avenue, Suite 502, Toronto, Ontario M4W 1L3. 


15. The University of Manitoba 
Tourism Climatic Indices For The World 


Biometeorological and physiological research investigating the relationships 
between human well-being and various meterological conditions form the 
departure point of this study. The study promotes better use of climatic 
resources in various parts of the world throughout the year and provides 
practical information for international tourists desiring to visit their 
vacation areas at climatically optimal times. For further details, contact 
Dr. Z. Ted Mieczkowski, Associate Professor, Department of Geography, 
University of Manitoba, Winnipeg, Manitoba R3T 2N2. 


16. English Tourist Board 


As in years past, the English Tourist Board is researching holiday intentions 
of the British population this year. Field work will be based on a survey made 
about 3 weeks before Easter. It will tell us about intentions to take a main 
holiday in the forthcoming season and where those holidays will be. We already 
have results from surveys made earlier this year which imply that there may be 
a bumper season ahead as far as British tourism is concerned. For further 
information, please contact Mr. T.G. Marris, Assistant Director, Research 
Services Branch, English Tourist Board, 4 Grosvenor Gardens, London SW1W ODU, 
England. 


17. Tourism Industry Association of Canada (TIAC) 


TIAC is currently undertaking a two tiered study with respect to the impact of 
taxes and government regulation on the tourism industry. 


The first part of the study is developing an econometric model of traveller 
flows between Canada and the U.S. 


The second part is a cost competitiveness study focusing on wages and property 
tax costs in the accommodation and food service sectors. 


For additional information please contact Mr. John Lawson, Vice President 
Marketing and Industry Development, The Tourism Industry Association of Canada, 
Suite 1016, 130 Albert Street, Ottawa, Ontario K1P 5G4. 

Telephone (613-238-3883). 


18. ) U.S. Travel Data Center 
a) 1984 Guide to Programs, Membership and Publications 


The U.S. Travel Data Center will release its 1984 Guide to Programs, Membership 
and Publications in February, 1984. The 28 page guide details the Data 
Center's 1984 programs, past and current publications, and membership 

benefits. 


The 1984 guide describes publications and reports available from the Data 
Center, which has developed a national reputation for increasing recognition of 
the economic importance of tourism and travel and improving understanding of 
changing travel markets. 


The 1984 Guide to Programs, Membership and Publications is available free of 
charge from the U.S. Travel Data Center, 1899 L Street, N.W., Washington, 
D.C. 20036. Telephone (202) 293-1040. 


b) The 1982-83 Economic Review of Travel in America 


The 75-page review contains charts, tables and narrative on trends in travel 
and tourism and their economic impact on the U.S. economy from 1972 to the 
present. It includes chapters on international visitors and regional 
visitation patterns, and is available for $40.00 prepaid from the U.S. Travel 
Data Center, 1899 L Street, N.W., Washington, D.C. 20036. 


an 1 Oe 
c) The Economic Impact of Travel on State Economics, 1981 


It contains estimates from the economic impact model of travel expenditures in 
each state and the District of Columbia, and the employment, payroll income, 
and tax revenue they generate. This report makes available the only consistent 
set of estimates for all states. The 55 page report is available for $40.00, 
prepaid, from the U.S. Travel Data Center, 1899 L Street, N.W., Washington, 
D.C. 20036. 


d) The 1984 Outlook For Travel and Tourism 


This report is the edited proceedings of the annual Travel Outlook Forum held 
in Washington, D.C. on December 12-13, 1983. This volume of over 300 pages of 
tables, graphs and narrative contains forecasts for such travel industry 
sectors as air transportation and related services, ground transportation, 
recreation and attractions, business travel, and accommodations and 
foodservice. Also included are the outlook for the economy in 1984, consumer 
attitudes toward the economic recovery, travel trends in 1983, Canadian travel 
trends, international travel projections, and the impact of special events such 
as World's Fairs and Olympic Games on travel. This report is available from 
the U.S. Travel Data Center, 1899 L Street, N.W., Washington, D.C. 20036 for 
$85 prepaid. 


19. Planned Conferences 
a) TTRA (Canadian Chapter) Conference 


The 1984 conference will take place in Halifax beginning Sunday evening, 
September 30, 1984 and ending October 2, 1984. The theme of the conference 
will be research as an investment: using it to make decisions and to determine 
their impact. 


For further information on the above, please contact Research and Analysis, 
Nova Scotia Department of Tourism, P.O. Box 456, Halifax, N.S. B3J 2R5 
Telephone (902) 424-5000. 
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